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markt intern PERFORMANCE CERTIFICATE

verlagsgruppe

In a nationwide survey, German fitted kitchen furniture specialists measured the
performance of their suppliers in the following categories:

Product quality

Product design

Prudhct pobicy

Turnover rate

Achievable profit margin

Order processing

Customer complaint management
Communication with rade specialists
Business concepts tailored to trade specialists
Field sales support

Adapeability to market changes

Sales support
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Ballerina-Kiichen H.-E. Ellersiek GmbH
Ridinghausen

Markt intern
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with an overall average grade of 1.45, achieved

1* place

and is therefore the overall winner for the service performance Kitchen'.

Diisseldorf, February 2021
=\ markt intern
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RA Georg Clemens RA Lorenz Huck
= b - sl

markt intern Verlag GmbH = www.markt-intern.de

1 DEAN Kitchen

Leistungsspiegel
Kiichen 2020

Gesamtergebnis

zozo |Mereer | oo | zous | zous
1 Ballerina 1,45 1 1.59
2 Rempp-Kichen 1,50 2 1,62
3 Sachsenkiichen 1,55 3 1,75
4 Beckermann 1,89 4 1,76
5 | bauformat | 1,93 5 197
6 Nabilia 1,96 @ 6 1,98
7 Burger | 2,03 | i il 2,10

Leicht 2,03 10 2,07
8 Schiiller 2,06 8 2,02

SieMatic 2,06 6 1,98
11 Hacker 2,10 9 2,05
12 MNolte-Kiichen 2,44 15 2,76
13 | Impuls 2,48 12 2,24
o 1,96 2,11*

Ihr direkter Draht zur Redaktion
Mébel-Fachhandel:

» Telefon: 0211 6698-125

= Fax: 0211 6698-350

= E-Mail: =
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